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Visual Streamline FAQ 

How does the program Customer List Price Update work in the Inventory > Processing submenu? 

 

Summary: 

This program allows you to update Standard list, Trade list, and Split list prices in the product Master File screen for 

each selling unit of measure that you have against each inventory item. 

 

How to Use Program: 

To access the menu options go to:  Inventory > Processing > Customer List Price Update.  The system will then 

display the screen below. 

 

The file needs to be saved as a .csv file, also known as a comma delimited file. 

There is a button called ‘Format’. Click on this button to see the format in which the file must be stored. See screen 

below: 

 

The basic format is as follows:   

Product ID 

Product line 

1st sales uom 

Standard list price for 1st uom 

2nd sales uom 

Standard list price for 2nd uom 

Etc… 
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The file does not need to reside in any specific location, simply hit F5 in the ‘Path and the Name of the Input File’  

Hitting F5 will take you to the directory, where you can select the location,  and file, and the system will 

automatically enter that information into the field.  

 

There are a few options available on the screen. 

Only Rejected due to an error:  This will not show you records that were updated successfully, only what was NOT 

updated. So for example, if you have more than one uom on an item, and you only make changes to one of the 

UOM’s it will report the uom, that did not get updated 

All Updated: This will show you all records, and give you the total number of items updated vs the total number of 

items rejected.  For example, this will show you the UOM for each item that was updates, as well as any UOMs that 

did not get updates, due to them not being on the report.  There are codes that indicate the status such as:  A= 

shows you changes after update, N=record not updated because it was not found. The legend that represents these 

is listed on the report.  See print screen below for sample of what it looks like: 

 

 

 

Update Customer list for B/F Types when Raw Material is updated:  This will update all configured items, and 

Build to order kits when the raw materials for these kits are updated. 

 

Special Notes:  This program will not report on any items that are in the system that were not updated because 

they were not found on the report.  So for example, the exception reports available will only compare the inventory 

items on your report.  So if you have a total of 1000 items in the system, and your file only contained items for 980, 

the system will not tell you that there were 20 items that were not touched.  It will look at the items that are on your 

file.  If you need a way to ensure that all item in the system were updated with the change, to ensure that none were 

missed.  It is recommended that you do a query before hand so that you have a listing of what was in the system 

before the update, and then do another query following the update and compare the two.  Or ensure that the file 

you are updating includes all of your inventory items if you want to update all of them.  

 

 

 

 

 


